Have you been told by your local VA medical facility
that they can't schedule your appointment within 30
days of the clinically indicated date or if no such date
can be determined, your préferred date? :

Is your current residence more than 40 miles
_from the dlosest VA medical facility?

Do you need to travel by air, boat or ferry to the
VA medical facility closest to your home?

Do you face an unusual or excessive burden in
traveling to a VA medical facility based on the
presence of a body of water or a geologic
formation that cannot be crossed by road?

 We will then wor
with you to schedule

This hotline is exclusively for making sure you are eligible for the Choice Program and setting up a
VA Community Care appointment. If you have questions about other aspects of your VA medical
care or want to learn more about enrolling in VA health services, please visit www.va.gov/health.




